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Abstract 

The modern digital libraries have to address multiple diverging requirements and expectations of 

the users and at the same time to accommodate the rapidly changing technological novelties. 

User needs are always mentioned amongst the priorities in the multitude of policy documents 

which shape the scope and characteristics of digitisation and accessibility online. However, in 

reality, users seem not to be consulted in detail. One particularly underexplored area is how the 

use of social media could provide insights into the user interests and how the engagement with 

users can be enhanced in these environments. 

This tutorial introduces a range of methods which can be applied to understand better user needs 

and expectations (surveys, questionnaires, interviews, deep log analysis, personas, eye tracking, 

ethnographic studies) and to give a practical feel how they work in real practice through a series 

of recent studies. It includes real life international case study which will help the participants to 

get a better understanding what studies could be particularly helpful according to the products 

and services they develop, how to involve user s in digital library evaluation, and how to engage 

better with users. 

Participants in the tutorial will gain better understanding of: 

- Basic models on users in the digital library domain; 

- Key user study methods; 

- Recent best practices of case studies. 

It will also help participants to get initial knowledge how to plan and implement a user study, and 

will facilitate transfer of experience between specialists engaged in specific types of studies. 

 



Description of topical outline 

1. Users in the digital library models (DELOS DLRM, 5S) and relevant ISO standards. 

2. User studies and evaluation of digital libraries. Models for evaluation (work of T. 

Saracevic, T. Wilson, Interaction Triptych Model). 

3. User study methods  

 Classifications of methods: qualitative and quantitative; front-end, formative and 

summative.  

 Basic methods explained: surveys, questionnaires, interviews, deep log analysis, 

personas, eye tracking, ethnographic studies 

4. Planning and implementing user studies. Design of mixed methods methodologies. 

5. User studies and memory institutions - some examples from libraries, museums and 

archives. 

6.  Case studies  

 Study of a large digital library (Europeana) – surveys, focus groups, eye tracking, 

deep log analysis, personas.  

 Redesigning University of Houston digital library front end based on usability studies 

and user testing. 

 Study of a large archival multimedia portal prototype (Una Città per gli Archivi) – 

internal users, experts, different focus groups 

 Harnessing Wikipedia to Increase the Discoverability of Library Resources. 

7. How social media can help us understand better the users (examples from the Library of 

Congress, the National Libraries of Scotland and Australia). 

8. Summary: planning and executing a user study. 

Duration 

Full day, with space sufficient to break in 3 smaller groups. 

Expected number of participants 

up to 25 

Target audience 

Practitioners working in the domain of digital libraries who are interested in the methods to find 

more about user needs. Researchers interested in digital library evaluation. 

Level of experience 

Introductory. 
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R. Niccole Westbrook works in Digital Services at the University of Houston Libraries as part 

of a team that creates and manages content for the UH Digital Library and provides digital 

imaging services to the UH community and beyond.  She holds master’s degrees in Art History 

from Washington University in Saint Louis and in Library and Information Science from the 

University of North Texas where she earned a Graduate Academic Certificate in Advanced 
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Scholar and is a member of the Beta Phi Mu Honor Society.   Her research interests include 

online management techniques, digital library best practices and diversity in libraries.   
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